
UIA PROTECTIONS AGAINST 
IMPOSTER CLAIMS

The U.S. Secret Service and the Office of Inspector General are working with states across the country to reduce the 
risk of international criminals attempting to unlawfully access unemployment benefits at a time when residents need 
that support the most.

Although Michigan hasn’t been targeted yet, the Unemployment Insurance Agency (UIA) is proactively taking steps 
to authenticate claims — including asking some claimants to submit additional information. If you or someone you 
know has received a notice regarding your claim, you’ll find more information below.

»     When individuals file a claim for unemployment, they receive a written Monetary Determination letter. 
If you receive this letter and have not applied for benefits, or the name listed is not yours, be sure to 
contact UIA immediately online at Michigan.gov/UIA and click on the “Report Identity Theft” icon or call 
the customer service hotline at (866) 500-0017.

»    If you believe you’re the victim of identity theft, you can place fraud alerts on your credit reports for free 
through Experian, TransUnion and Equifax. You only need to contact one credit bureau and they will 
contact the others for you. 

TIPS TO PREVENT 
UNEMPLOYMENT 

IDENTITY THEFT

UIA  
AUTHENTICATION 

UPDATE

»     The UIA will send residents Form UIA 6347 Request for Identity Verification by U.S. Postal Service mail, which will 
provide a mailing address or fax number for submitting ID verification documents.

»     For faster processing, UIA encourages residents to upload copies of the requested documents electronically to 
their Michigan Web Account Manager (MiWAM).

FOR CLAIMS  
THAT REQUIRE  

ADDITIONAL  
INFORMATION:

STATE REPRESENTATIVE JOHN CHERRY
CHERRY.HOUSEDEMS.COM | (517) 373-7515 | JOHNCHERRY@HOUSE.MI.GOV

WORKING FOR YOU!

You can find additional 
tips to keep yourself 
protected by clicking here.

In addition to Form UIA 6347, residents will also be asked to provide their:

•   US Passport or US Passport Card,
•   Permanent Resident Card or  

Alien Registration Receipt Card

IN ADDITION TO FORM 
UIA 6347, RESIDENTS 
WILL ALSO BE ASKED 

TO PROVIDE THEIR:

•   Driver’s licenses or ID card AND
•   Social Security Card, or
•   Original or certified copy of birth certificate

OR

»    Always remember:
•   Guard your Social security number. Give it out only 

when absolutely necessary.

•   Never respond to unsolicited requests for personal 
information like your name, birth date or bank 
account number by phone, mail or online.

•   Shred your receipts, credit card offers, account 
statements and expired cards to prevent individuals 
from acquiring your personal information.

•   Review your credit report at least once a year to 
be certain it doesn’t include accounts you haven’t 
opened. 

•   You can access your free annual credit reports 
from Experian, TransUnion and Equifax at 
annualcreditreport.com or by calling  
(877) 322-8228.

HOW TO UPLOAD 
DOCUMENTS TO MIWAM:

»     Login to MiWAM account and under “I Want To”, click “Send Unemployment a Message” to upload required 
documents. Documents may be sent by message 24/7.

https://www.michigan.gov/leo/0,5863,7-336-78421_97241---,00.html
https://www.michigan.gov/documents/uia/FS_166_-_Protecting_Unemployment_Benefits_from_Identity_Theft_-_claimants_522482_7.pdf
https://www.experian.com/fraud/center.html
https://www.transunion.com/fraud-alerts
https://www.equifax.com/personal/credit-report-services/
https://www.annualcreditreport.com/index.action

